~ | Product Release Notes — May 25, 2025

Release Version: 20250525

Release Date: May 25, 2025

What's New

J- Improvements

e Supporting member registration via SMS: Member support and Care Guides can
send unregistered members a link to register via SMS, in addition to email, allowing
members who cannot access their email or do not have an email with us yet to easily
register. Only applicable for direct registration brands that allow outbound SMS:
Castlight, Engage, My Vera.

e Verify Email Address Through Account Settings: Members who have not yet verified
their email address will be able to verify through account settings, by sending
themselves a new verification email. Only applicable for direct registration brands.

e Easier access to program information: Design enhancement to the program details
page to always display the program description first, providing members easy access to
pertinent information about their programs.

#® Fixes

=] Coming Soon




- Need Help or Have Feedback?

Reach out to our support team via in app chat.
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