~ | Product Release Notes — June 16, 2025

Release Version: 20250616

Release Date: June 16, 2025

What's New

Trackers

e Google Health Connect Integration — Users can now sync health and fitness data
from supported apps (e.g., steps, heart rate, sleep) directly into Castlight.
e Unified Health Dashboard - View aggregated health metrics from multiple

sources in one place.
e Granular Permissions — Users control which apps share data with Castlight via

Health Connect.

Challenges

e Launching this June:A standard disclaimer will be added to the onboarding flow.

e It will appear before users visits the Waiting Room page

e The disclaimer will appraise users about the potential of their information being
visible to other challenge participants

Year Over Year Comparison of HRA Results:

e Members will be able to compare their current year's HRA report with the
previous year if they have completed both assessments.

e The new year-over-year comparison empowers members to track their health
progress across 17 key topics, helping them recognize improvements, identify
emerging risks early, and stay motivated to take action on their wellbeing journey.

HRA based case automation:

e As part of our ongoing efforts to enhance care coordination, we will be
automating the case creation process for members who indicate needs related
to safety, social determinants of health (SDOH), or help connecting with a
Primary Care Provider (PCP) in the Health Assessment.



e This automation streamlines case creation for safety, SDOH, and PCP support
needs, eliminating manual effort and enabling clinical care guides to focus more
on member outreach and care—saving time and improving response efficiency.

Redesigned Ul -Appointments

e Integrated - Help Me Choose is a service directory that provides a centralized list

of all available services on the VERA platform.
o It guides users to the appropriate appointment types based on their
assigned service configurations

e Update Home Page Appointment Entry Points to Reflect New Scheduling Ul-
visually engaging card-based design which aligns with Vera's updated scheduling
Ul.Improved Patient experience and encouraging patient engagement from the
home page

e Auto-Select Visit Type for New vs. Returning Patients -To avoid appointment
errors, the system schedules visits based on patient status. New patients can
book only new patient visits, while returning patients can book regular office
visits.

J- Improvements

e Inclusion of Mobile Number in Athena Appointment Details- The patient’s mobile number
is now captured or displayed in the Athena (EHR) appointment details

#® Fixes

=] Coming Soon

e Support for additional health metrics (blood glucose, blood pressure) and
Expanded compatibility with more third-party health apps.
Configurability of the Challenge Disclaimer Text
Configurable Advanced Search Option to show only enrolled users in the
challenge search

e Inclusion of 'Follow-Up Visit'into Appointment Category System - Redesigned Ul



e Enabling self schedule - Diabetes and Nutrition Education Appointment Type into
Scheduling System- Redesigned Ul

e Enabling self schedule 'Physical therapy™ into Appointment Category System -
Redesigned Ul

e Expanding the WellBeacon app to support BCBSMN and BCBSFL members

“2 Need Help or Have Feedback?

Reach out to our support team via in app chat.
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