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J- What’s Changed

X Improvements
o Milestone Rewards Now with Digital Gift Cards via Tango

Our milestone reward functionality has been expanded to include automated digital gift cards via our
partner Tango. This provides a standardized and scalable way for you to offer rewards and incentivize
members for achievements like completing preventative care exams.

e Booking Vera Whole Health Appointments Just Got Easier

Starting September 17th, it's easier than ever to connect with care. Members with access to Behavioral
Health, Diabetes, and Nutrition Education services from Vera Whole Health can now schedule
appointments directly within the app, simplifying how they book the support they need.

~ Need Help or Have Feedback?

Reach out to our support team via in app chat.
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